After Getting a Results Letter

Q. If I apply to an exam online how can | find
out where I am in the exam process?

A. You will be able to see your exam status
online once you log into your online
account at the Welcome Page. Once
you are logged on, click on the
‘Job Submission Status’ link.
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Q. Can | expect to be hired by the County
of Los Angeles?

A. Los Angeles County may consider you for X
hire, if you pass the entire testing process and L §o—=
a review of your background. Based on your test
results (if passing the required test), you will be placed on
an eligible list (a list of passing candidates). Placement on this list does not
guarantee you a job with Los Angeles County. As Vacancies occur, you may be
contacted directly by the hiring department. Candidates in the highest
grouping/band are given first consideration. Your opportunity for appointment
depends on the number of vacancies, the number of candidates in your band as
well as the number of candidates in higher bands. A band is a grouping of fixed
ranges, for example, 100-95, 94-90, etc. Each band may contain zero to many
candidates based on their passing score. Be sure to respond to any attempts to
contact you otherwise you may miss future job opportunities.

Q. What happens after the examination?
A. If you pass all the examination components you will be notified of your test results
by US mail and your name will be placed on an eligible list. Eligible lists are active

for a minimum of 12 months.

Q. If I have a question related to the job announcement for an exam, what
should | do?

A. Call the department contact listed on the job announcement; the telephone number
and e-mail address are located on each announcement.




